16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30)
Answer any THREE questions.

ssaud Ggrmweler el ser wireuem? efleufl.

What are the principles of communication?
Explain it.

dipuemer  weaelp@b ool ydrallssn
@enLufled 2 emer CeugurBiaset wreuar? efleur.

What are the differences between the sales offer
and quotations? Explain it.

efhLienen vesflwrermssrar  wrdf  eApuear
90 (5SS s umTs.

Write a model sale promotional letter to sales
forces.

Boo seflsmsur uafl Carfl gpmod Hnwsdpe
el @reRTiILID eUTs.

Write an application for the posting of company
auditor in export Corporation.

aaflsgdld  @Qearugar  ussmisallar  LweTUTE
G556 s HeoT auamrs.

Write an essay on the usage of web pages in
business.
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(For candidates admitted from 2016-2017 onwards)
B.B.A. DEGREE EXAMINATION, NOVEMBER 2022.

Part III — Business Administration — Major

MANAGERIAL COMMUNICATION

e

Time : Three hours Maximum : 75 marks ~

SECTION A — (10 x 2 = 20)

Answer ALL questions.

1. sseud Qgmiy euemgum.
Define communication.

2. Qe gseud Qg eramLiget QummeT wrg ?
What is meant by Two way communication?

3. Carflsmss sugb (Claim) eranuger Qurmer wrg)
What is meant by Claim letter?

4. ye@amnymeler @hsCamer wrg ?
What is the objective of orders?

5. elpuemer o96msd erepred eremar?
What is the sales promotion?

6. EHNEERSD LY.
Define Circular letter.




7. cuiduiler eumyS@SWTETT Gly.sib GTETLISG WTg) ?
What is the banks’ customer letter?

8.  gpmwglés susl CunsGersg eTemug wWng ?
What is an export correspondence?

9.  sallsmsuret siflsams eraugar CUTRET W ?
What is meant by auditor’s Report?

10.  Qsreved paediufen LweTUTH wrg) ?
What is the usage of Fax?

SECTION B — (5 x 5 = 25)
Answer ALL questions, choosing either (a) or (b).

11. (o) ssee AerinQueler @flsGameaser wreuen?
What are the objectives of communication?

Or
(<=4) MDWIDHDE S&HED QarimAweder

DUAWEDLSET WireueT?

What are the salient features of informal
communication?

12, (&) ollsmramens &4HL  TaTDTO  eranen ? SiHle
QL QuEd WPsHu SsEIDSEET WTAaT? §EHS
o gsnyanSgLar edleufl.
What is an enquiry letter? What is the
important information included in it?
Explain with suitable examples.

Or
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13.

14.

15.

(<24)

(<)

(21

(1)

(<)

PSS wrer GU )& 11 S 61 &5 (6T & 5 6T
(Commercial Terms) e&mésmsar wreuer?
afeurl.

What are abbreviations of important
commercial terms? Explain it.

auanfls  pseutrsar  smiLib  Camiurs
FHNI&ES S QIMNTE.
Write a circular letter regarding meeting of
mercantile agents.

Or
Blanarapl B cuEd &lyssHer LG BO6TSET
wireuer ?
What are the characteristics of reminder
collection letters?
GRS S&1g LI Curé@eugsden BETELOSET
WITGUE ?
What are the advantages of Banking
Correspondence?

Or
ETOSTLHLTE.  FI5E  Seinfwug  upm
@nsEuduramsE wrHf G4 sh umrs.
Write the model letter to importer regarding
delayed consignment.

Webt 9| @Epedlen aaflslinwerumiHsemenr
wHUERS.
Evaluate business usage of E-mail.

Or

srlammell  sseued @grrLr’rq upd  elfeurs
elleTé @ ‘

Describe about the video conferencing in
detail.
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