UGC circular on 24x7 helpline for
admission evokes mixed response

ShilpaVasudevan
&timesgroup.com

Chennai: Mytiad of courses
both at the UG and PG level,
thereby making admissions
in the country noi a Hobson's
choiceand f;,xara‘}tee’.ng stu-
dents that wee bl of fension
Inabidtoweedoutthechaos,
the University Grants Com-
mission instructed universi-
i €1 up 24x7 helplines.
While some universities are
heed to the advisory

up to =et help-
others cited im-
1es znd have cho-
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:r:n: up to set
where student

gueries will be answered
round the clock. Weare inthe

Some universities
have cited
impracticalities
and have chosen to
ignore it

process of analysing cost of
thezame. If the proposed cost
exceeds Rs 10 lakh. we might
have to float a public tender.
It will take some time before
its up Wz hope it will serve
students corresponding with
the goal UGC has in mind.”
said Manohar of the Tamil
Nadu Engineering Admis-
sions (TNEA) cell of Anna
University. The UGC circular
does not propose any dead-
line for setting up of the help-
line.

Manivannan A, deputy

registrar, SRM University,

said thateven befors UGC no
tification came up, the unt-
versity was inthe habitofad
dressing student gueries,
any time any day "As a pri
vate university, we have
more onus of providing tne
besttostudentsandtoensure
they don't face any hassies
when it comes toenroling in
our universitv. We have aded-
icated helpdesk thatanswers
student queries. by
phone and email. aimast im
mediately without L"ln-“.‘
any delay. even long befo
the UGC advisory came ny, :

However, P Da*‘ri .h'et.'m

har, registrar. University of
Madras said that whiie h—'v
welcomed the move of the
UGC, hedidn'tfind much use
In the same with te
his university.
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