Course Code: P24MLS10B

Course Name- 2.4: (A) PUBLIC RELATION AND COMMUNICATION SKILL

Credit Distribution Total Credits Internal Marks Semester Marks Total Marks

L T P L+T+P C1 C2 C3

4 - - 4 25 75 100
Objectives:

To teach the concepts of Public Relations in LIS environment and develop communication
skills.
To enable the students to learn technical writing and reporting methods.

A. Course Outcome (CO)
After completion of the course, students will become familiar with the basic concepts in
Library & Information Science.

COs Course Outcome Level Level

CO1 | lllustrate the different types of communication skills Apply K3

CO 2 Unders_,tand the traits of personality and its role in personal Understand K2
grooming.

CO 3 | Examine the public relation skills and liasoning with users. Analyze K3

CO 4 FormL_JIatg the concept of leadership and vision of the| Evaluate K4
organisation

CO5 Und_erstand the management approaches of organizational Understand K2
environment.

Unit —I

Communication skills: Concept, elements, types and stages. Verbal Communication: Concept,
Techniques, Writing skills and tools; preparation and presentation of a project proposal. Non-
verbal communication; Body language. Posture, Kinesics, Gesture, Haptics, Paralanguage

Unit - Il Personality and its Characteristics

Personality Types, Traits and Characteristics; Soft Skill Development Attitude, Appearance
Unit — 111

Personality development: Stress management, Time management and crisis management.
Unit-1V

Public  Relations; Concept, Meetings and Negotiation-strategies. Publicity; Promotion;
Liasoning with Library Authority and Patrons

Unit: VvV

Team Leadership; Problem Solving; Negotiation Skills & Strategies; Visionary and Futuristic
Approach

Unit: VI CURRENT CONTOURS (For Continuous Internal Assessment Only):

Time Management; Stress Management; Project Management; Conflict Management and Crisis
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C. Mapping of COs with POs & PSOs

Mapping of COs with POs & PSOs
Programme Outcomes Programme Specific Outcomes
COs
POl1 | PO2 | PO3 | PO4 | PO5 | PSO1 | PSO2 | PSO3 | PSO4 | PSO5

CO1 3 3 3 2 3 3 3 3 3 1
CO2 3 3 3 2 3 3 3 3 3 1
CO3 3 2 3 2 3 3 3 3 3 3
CO4 3 3 3 3 3 3 3 3 3 3
CO5 3 3 3 1 3 3 3 3 3 2
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