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~ (For candidates admitted from 2016-2021 Batch)

'B.B.A. DEGREE EXAMINATION, NOVEMBER 2023.

- Part I1I — Business Adihinistration — Major
MANAGERIAL COMMUNICATION

Time : Three hours Maximum : 75.marks

PART A— (10 x 2 = 20).
Answer ALL qﬁestié}ns.l
L Guotprsdus seaud Garibue eempmd eeren?
What is the upWarﬂ Communiéétioﬁ? '
: 2 : 55@6‘\)' Qg,m.r'nﬁ]ukﬁlsin @mﬂa;g Caeneu Wig!?
Wh:;.ltfis the-business need for comm.unication?‘
3. | auaf&&s S UM |
~ Define bﬁsiness letter.
4. s H5D Gérru'ruwswb uph Sy GHLY aueors.

- Write a short note on letters. _i'egarding
adjustment. : '

10.

Qempanammuden Bgmer LHD S ssHe Gzemeu wINg|? °

What is the need for reply letter on enquiry?

) aaflss s456 Qgrrl__r'maseﬁ epeuid eﬁﬁ)ummv

<3emsd upi Ay GHLY aiamrs.

Write a short note on a Sales Promotion through
business correspondence.

cumidl @g@@&m&&cﬁmmﬁg ﬁ_lrrgl?

What is the Bank messages?

aJr'éJeﬂé; -asxq_ggr,i QLT aueywig. | ’
Define ban];*. corréépondepce.
<fsms auanquip. |

Define report.

Qsmae  Haed aalaTy gefliue  peduliohs!

- GaugupHepgi?

How does FAX differs from Xero’x? ‘ v
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| 11. (=94)

(=)

12. (@)

()

PARTB — (5x 5= 25)

Answer ALL questions, Choosing either (a) or (b).

EpCprédu g,aseua) Qg,rn_rrq TGN TEd - eTebTent?

EpCrrsdu 55&6\) Qg,m_mﬂan (HESTELDEHET

.u.!rramm?

What is the downward communication?

What are - advantages of down ward
communication? v

Or

g_L_men@ 585@61) Gl,ssrn_rrﬁu_laﬂm SBIBBISET
wreuen? . -

‘What are” elements of body language

commumcatlon"

@mmma; Bl SRISET GGG Grenren? (Lpemsmma;'

Siq SEIGERGT LewflaeT wraien?

What is the offer letter? What are the
functlons of offer letter?

Or
amiiss . sgss5Hd LweTUESsLILGD
wéfluirer euamflisli LghIG@ET Aeré@s. -

Describe the 1mportant commerc1a1 terms
used in busmess letter. :
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13.

14.

(=) m@eb s BEHe penenioseT wWireuar? efleurl.

What are advantages of collection - letter?
Explam it.

- Or

(<) @f Qurss efururfuden uGD - 54558DG

- foamp euanflsfen Lo Su.sb amps.
Write a reply letter of retailers to the
collection letter of wholesaler. E

(<24) mréjsﬂa;@jéseﬁmt_uﬁ?a)rrm .us'\)(;?mg]- umsILITer -
s 5UCLTEE cupdg upH efleul. '

Explain ‘about the various kinds of
correspondences betwéen banks. o

Or

() arid apidyu sress ma ai@Gdss Sasb
uUMTE. ' '

. Write a letter to collect 'she cash credit
.sanctioned by bank.
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16.

17.

18.

() iflEamsulien eﬂgpl_'nﬁluebqaseﬁ wireter? efleuf.

What are the salient features of report"'

Explain it.

"»Or_

) @Gﬁmugm SaeuESTLMder

ms&rmmasdT
wireuen? efeuf. . o

‘What are the advantages in communication
through website? Explam it.

’_ PARTC—(S x 10 = 30)
'Answer any THREE questions.

e Gaumj g,essua) Qg,m_rnﬁlu_mv oor_SHIGEET aﬁhﬂamas
eflenés.
Describe the wvarious kinds of commumcatmn

media in detall

Nenaoriiyaraf GTETDITED Gremam? aﬂmmuum&ﬂ EEE T
2 GTemL SSRISET WTeuer?

What is. me_ant by Quotations? What are the
contents of letter of Quotations? ‘

SDYs aslq.gggﬂm gamsmuaasm IHEYID @@»g)urr@asm

urrmm? eﬁmiﬁ

‘What are the advantages and 11m1tat1ons of
“circular letter? Explam it. . ‘
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P

20,

B e : . :
! m%mguﬁlud) GuwevrreriT umﬂés&nm eﬁ]dwser'JuLb DTS,

) Write an application for the post of Marketmg
‘Manager.

Blenergmy  Fseued Qg)m_.mﬁlum&m Gamppd -HHID

, sﬁ\srrwg@mm eflaul.
Explain nature and scope -of Electronics
Communication. ~
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