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(For candidétes ad.mi'tted from 20 16-2021 batch) -
B B.A. DEGREE EXAMINATION, NOVEMBER 2023.
, Part I — Allied
- ORGANIZATIONAL BEHAVIOUR
Time : Three ho‘ursb
SECTION A — (10 x 2 = 20)
. ' AﬁsWer ALL que.stio.ns.‘.
L 5@‘1065“\5 BLE®S QLY.

Define individﬁal behaviour.

2.  Seowuy &Tipg ysl_gangasg amé\u_lsu euﬁ]aﬁ]u.lcﬁ]mA

urmmﬂuq wng|?

What is the contribution of political science to
organizational behaviour?

3. SpEnen eemprd eremen?
~ What is personality? '
4. & Opdlser cuayuig. |

Define group norms.
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Maximum : 75 marksv

- 10.

“iflsryoeisEd g,msumLDU uary”  eTemEit

SMEHMen HHEHONESE TMmDIS.

" Briefly state the ‘concept of “Empowering |

Leadership Quality”.

RETHTLIS g;mmenmu uamrq urexfluGen @mmurr@a;m '
wimeney ?

What are imitations of the Democratic leadership
style? '

sifarysdlen Geenen wgl 2

What is the need for authority?

: @@mgmmﬁ]m@w venflwimer @I aﬁggg‘lg)@m o
‘@mu&]m o eéfmen G\gsm_rn_; g ?.

What is the relatlonshlp betv_Veen_ morale and

~ labour turnover?

uenfl @ipssd é.lmuu_lgj.

Define job stress.

Qapiruirs (Herzberg) upd dy @Huy cuengs.

Write a short note on Herzberg.

2  S.No.1349T



SECTION B — (5 x 5 = 25)

Answer ALL q\iestions, choosing either (a) or‘v(b).

SieoWLY  ETiHS ‘r_m_gmguﬁ)an Q,grﬂggsb

u;rrﬁhﬂuﬁ\anm eNaréEs.

- Describe about the supportive ‘model of

organizational Behaviour.

vOr

Sl a=rrrr;5§ ngmgag &maﬁ]we&m
uraa;aﬂulﬁlman afeufl.

" Explain the contribution of psychology to the

11 (:94)
(=)
12, (&)

(<)

orgamzatlonal Behaviour.

&W érrmrrasﬂggsm g_r;emv_@omg)uﬁlm ué)(%cugu

qu_;EIma)&mGrr feuns aﬁ]mas@as

Descnbe the various steps 1nvolved in group

'dec1s1on makmg process in detail.

Or -

ey ENTHS g,l__gmgesg Qe
uoGay  QUESLITET B EHNOE®E g@gbgs
s_gsrrusm‘sgu_m sﬁlem.s@a ’

Describe the various types of personahty
relatmg to Organizational Behaviour.
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13.

14,

o ()

(=9l)

(<)

(<)

integrity”

gmwmmuum‘rq Gpnmmuﬁlmm @@éﬂmﬂmmg} -

-sﬁlmrreﬂeses
“The leadership quality demonstrates
— Comment.

Or

gmmmmu ueTy SBSEHDGD Sl Ligry
Ga;rrl_un@as@as@m QaLgierer  Caugiunpser
wreuen ? :

What is differences between leadership
concepts and: leadershlp theories?

‘uamﬂu_nrmrr @ang)a;anm @4;\5]@51;_5560 @mmuﬂlm"
. RprE@TTeilenear

gTeleuny  <SjeTedlemb? |
efleufl. . :

How can measure the morale by using the
Grievance Reporting method? Explain it. '
Or

eruunerend  SMmEsmiie] Grmg)rreo eTeimem ?
WerILTETamLD 5@';55"&16\9661 eﬂmuq @u_leuqasm
u.lrrmear?

What is an attitude survey? What are the
- salient features of an attitude survey? - :
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15.

16.

17.

. 18.

(@) Qeugrasmsaiiarn LGy @ma;a;mm'aﬁlmﬂi
Explain the various typeé of motivation.

Or

‘ (=2[,) Q&mg}n&&g,&m @mﬁw@ a;rrgmﬂsm (Ba;m_um_tq.mm;‘ -

efleudl: -
Explain the two factor theory of mdtivation.
SECTION C— (3 10=30)

Answer any THREE questions.

,gaﬂmaﬂg um@_mﬁaﬁ]mm A uvrrﬂé;@u) ésmjcovﬂasci'r.

wreue ? afteun.

What are the factors 1nﬂuencmg the 1nd1v1dual

perception? Explam it.

G ;5\_;5@35 TP  eTeman? @@ pLgmguSlm
- p&usgusHoarn G:Sﬂme;@as :

~ What is the group behavmur" Descrxbe the
. 1mportance of group behavmur '

%ﬁbmﬁ'&w Y ESTITRIGET WTEUQT? @‘ileu"rﬂ.

What are the sources of power? Explain it.
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19,

20,

' ﬁasmyg@dn UMSHMETS éhgjas

: State the types of authorlty

Gaeneu aquumL_uSla)rmr Q&u_@na;asas GasrrLum_Lq_m

o ﬁmmrru_reqasm WITGUET ?

- What are criticisms on need based theory of -

motwatxon" Explain 1t

6  SNo.1349T




