16.

17.

18,
. 19.

20.

(%) ‘seteurL. Gsena &mmguﬁ]@m&uﬁ\m S L_riger
WIrenel ?

What are the schemes of logistics service
marketmg"

PART C — (3 x 10 30)
1 Answe;' any THREE questions. :

Gaaneu &ﬁ;mguﬂ@m&uﬁ]m Saufusdeoear lasss.

- . Explain the essentials of service marketin'g

Gaeveu qrjsmgsufﬂ@ma;uﬁ]w Qg;rrL_rrq spmguﬁ]@m&uﬁ]dfr
vflears upPl elardés. -

Discuss the role of relatmnsh1p marketmg in
service marketing. :

- &;Bmgu&]@ma;ra;c\)mmuﬂdr FaQIEET WTemeu?

What are the elements of Marketing Mix? |
sppIT &;iswguﬂ@ma;uﬁlsh_ cuamsaaer elaufiss.
Describe ‘the types of tourism marketing.

cumiidl aﬁmguﬁ]@ma_uﬁ]m
aﬂma;@& . , ‘

Explam the services of Bank Marketmg
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Part III — Professional Accounting —EMajOr Based
- Electlve '

SERVICES MARKETING

Time : Three hours Max1mum 75 marks

PARTA—(10x 2= 20)
Answer. ALL questions.

- L Qurr@e?rb erap LUgSHene uenrLIy.

Define — the term of Product.
2.  Gseeu spansiiPens crenpred eremer?
What is meant by service marketing?
3.  Gagupssd aaﬁsr;prfda eTeen ?
" What is Differentiation?
4. mrrqa;msu;rrmmr; §5a;mmgsg;c’o eranLger  Qumpaner

T(PSIS.
Write the meamng of customer retentlon

5. &pmguﬂ@msé; em)aneu 6TEITLIG 6T G]urr@m erebTen ?
' What do you mean by marketing mix?

6. euermseT _@gjé;&@ ubHP QurHET sapis.

" State the meaning of resource allocation. -



- 1. /aJmnrasmaqurrmmu avwiu@GsHu  Geme @;ﬂgsgj
2 angl Lfiged wing)?

What do you know about customer - focused
services? '

8. @S Ceemau ﬂbmgu&]@ms'srd‘nmnd) eTena ?
What is hotel service marketing?

9. amé &pmguﬁl@m&uﬁ]m Qurenar QeueflEClaramris.
Bring out the meaning of bank marketing.

‘10.> < Garsmen Geameu spmguﬁ]@ms eretmpmed crsisrm'?
What is consultancy service marketmg‘?

PARTB—(5x5 25)

Answer ALL questmns, choosmg elther (a) or ().
11. (=) Caeveuufer s;Ggs@Ju) 8£5§1 é]munﬁ]uebq&mm
‘ FHESIONG aﬁ]m&@as

Briefly explam any ﬁve characteristics of
services.

0. Or
2p) FHOS u@ul_‘ﬂa'r Qeuigpempamar aﬁ]m&@a
Explam ‘the process of market segmentatmn
12, (@) Heetu@sgsder Siareflenen aﬁlmrﬂéses.
N_arrafe the levels of positioning.

: Or‘
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13,

14.

- 15.

(<)

Geeneug Srd  ereueunm e;bmguﬁ]@d)es(ﬁu_m@

Qg QareLgi? -

How the service quahty is connected with
marketing?

Gooar @Laimibrfar anfad upd eufss.

State the channels of service location.

Or
spogipmas swama o gfsemer | eTeueumy
CiobuSgieumi ? :

. How to develop a marketing mix strategy? .

(3)

RS Cemean spasi@@slar (apsd
S wmene ? '
What are the methods of hotel service
marketing?

‘ _ Or ‘
sdel Csamau shenglhens GHsg elarésss.
Explain about the. education  service
marketing.
- Qgreney Ggm_m_; Geevau, shens L9 Hevsuded

o drereiflw aflupiisener cuflensls LBSSIS.

© List  ‘out. - the -

jtems included in
telecommunication service marketing.

Or
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