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(For candidates admitted from 2009-2010 onwards)
B.B.A. DEGREE EXAMINATION, NOVEMBER 2023
; Part II1 — BusineSS Administration — Major:

HUMAN RESOURCE MANAGEMENT.

~ Time: Three hours v ~ Maximum : 100 marks

SECTION A — (10 x 2=20) -
Answer ALL questions.
1. Qardrgpsed aemprdd eréinan? |
What is‘ meant by procurement?

2. sETUBs®S GG  J@wlLsailen j glenemr
- SOLULIEMETS @,rﬁlu&EﬂLmLo

Mention sub — systems of systems approa'ch era.
3. ueflss@n LEILMLGY GTdST,ﬂ)ITG'D eTeman?

What is workload analysis?

4. fLosuﬂg auer ﬁr_l_uﬂl._sﬁlm 26 a;rrr;wsﬂésd'r umgb]u_l-

S(HS5E-

'Comment on the internal factors of human

resource planning.

10.

11..

. waflg auar - GowbLimiig e ngrré;a;masmm :

UL WeN (B i gseir.

List out the obJectwes of human resource
development.

2 Pigeuer Gewdpen erettan ?

What is the organizational effectweness"
2 5IsD mssmeTs GO ab.
Mention the types of motivation.

&l GI:.H]'L'D Cuseuems au@TUDISESEE|LD.

Define collective bargammg

. Qewedlper mﬁluﬁ@ GrebTDmed cremen?

What do you mean by performance appralsal"
QewicdBer AT e urpbufiu apenpaer erder?

What are the traditional methods in performance
appralsal‘?

- SECTION B — (5 x 6 =30)

Answer ALL questions, choosing either (a) or (b)

(=) wells euasHled QEUJGULJ@LD Q&wmun@&mm
efleng@higer. :

- Explain the operative functions in human
resource. ' ‘
Or
(=) Gprra;asrm&m wHOID g]a»am Qewdeursemer
' oﬂmrﬂasasmm

Describe . the obJectlves and ‘su‘pporting- ‘
“functions. - :
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12.

13.

(<)

14,

(341)

(1)

walg e AlLfiidlar  eumbysear

aﬂmesgrmam '

-'Explam the l;mitations of human resource

planning.
‘ Or
uu.x@;men weflg * euer QL.L_USIL_Q) Qsratensse

‘upil edeurdlssab.

Dlscuss about the principles of effective
human resource planning.

Poieuen Qstua)ﬁmm wrdlflsefien amsseman
'aﬂsurﬂasa;mu)

: Explam fhe types 'of orgailizational
‘ effectiveness models.

(21)

(<)

o Or |
Poicuer Qeuddpemen areueung Lgmofiug ?
.\How '~ to. maintain  organizational
effectiveness? ‘ :

X theory - e siguoramsmer sdaréaayib.

E;(f)lain the_ d‘s_éur'nptions‘ of X theory.

Or

Qgrrgﬂa)rrmr’r ; urm@asmu - Pransgsen

Gmrra;asm&;mm afeuflésayb.

‘Describe  the = objectives of - workers

participation management.
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15. (e,u) Clsu_m)ﬂmm m@uﬁ@a&m ereumrrgn uS]a;qu
LwgieTeTEne @@a;@m eTeNLIaNS aﬂm&@ma;m

Explain how performance appralsals can be
made more effective.’

Or

() 360 gdA Qswodper Log’lulﬁt_q.asr uw@mgu
' urﬂmrrasmma;mm aﬁ]m;ﬂa;asmm

Describe various dimensions of 360 degree
performance appraisal.

- SECTIONC — (5 x 10=50)

B Answer ALL questions, choosing either (a) or (b)

16, (@) ueflumelt  Cueremao wHpgh  weals  euer .

Guerarew Gen Gui @uﬁ@

Comparison between personal management
and human resource management.

Or

(<) @pPwrelen msvﬂg auer - Guanemeowder
ST Y A TNTE TN mmgum Cuwbum_e ellerésab.

Delineate the evaluatlon and deveIOpment of
‘human resource management in India.

17. (@) wefls .  auer @LLL&L@) Qewidaperperws -

un_uq.u_laSh_mm
Enumerate ‘the process of human resource “
b ‘,plannmg '
~Or ‘ v
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18.

19.

()

(=)

(=0

wefls auer LBl el Gprrasa;ma;smmu ug),u‘)]
aﬁlmnﬁa;a;mw

Discuss the obJectwes of human resource
planning.

weflg euer Cubur® CSmcorrmrﬂsm @amrma;mm
@S]mas@rma;m

Explaln the qualities of human resource
development manager. '

Or

weflg . euer 'Gmeu‘m'_qcin em@jésmm
U ig el ayib. ‘ ;

Enumerate the elements of human resource
development.

Al

Q,srr@a)rrmr‘rmsﬂmf unaiGahLy ;f;]rrsurfa;gmg
pbuL. sGausHaTar . HCwrsmarsamar
AfejuBSseb.

Elaborate on the suggestions for effective
worker participation management.

Or

Qgmflemar urm@asmq Gmmnc&mmmg ﬁl_L_gﬁﬂﬂ‘

wHS e s asmr&eﬂ@rma;m

Enumerate the evaluation of workers‘

participation management scheme.
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20. (=) G&u_:e\)ﬁmeo'r HUS g 6 LeGag umpbUAL
@mm&mmu um;f)l efleungésayib.

Discuss _various traditional methods of
performance appralsal

Or ,
(@) sE@LEEesHE Gamun@asemer edeufissayb.

Describe the theories of leadership: -
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