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(For candidates adﬁiﬁted from 2009—20‘10 ohwa'lrds) '
B.B.A. DEGREE EXAMINATION, NOVEMBER 2023,
Part III — Busineés Administratio;l _ Major

ORGANIZATIONAL BEHAVIOUR
'Timve’ : Thi‘ee hours
-PART A—— (10x2 .=.20)
Ans@er ALL questions.
1L \;Elg]éum ‘rj;x_gsem}sému mmuw@ésa;mﬁa. v
| Define oxlganizational behaviour.
2. wafls g_mma;d;r @u_l‘é;es[q GTeTpITed GTGBTQST?’
What is human reiations movement?
3. wals pg®s amwgqa‘s@ aréan Gryah 7

What are the causation of human behaviour
system? .
4. Sy @EHW erempmed Gréngr?

What is pérsonality?

. Maximum : 100 marks

5.  2pgisd Q#m@@mbﬁﬁ]m ,e;uoruuml_‘/ S QI BET
wireney ? o o R

What are the - basic elements of motivation
process? ‘ '

6. MBO aiflounssi.
Expansion of MBO.

7. @weden uqusmm apenaflanaiBdsayib.
Highlight the characteristics of group.

8. el 2 areneufigeT e Qaldlpriae ?

Why do people in the group do it?

9. sfsmsdpEn-eanyfmosegnd  (power and
. authority) 2 érer Gaugiuir(.. ‘

Differehpe between power and authority.

10. Gurgellen ysrriismen ux;tq_u;lc&(l)réjasm; 3
: List_ out the sources of conflict.

.PART B — (56 x 6 = 30)
" Answer ALL questions, chposing»eiﬁher (a) or (b).

1. (&) Ppeuer  pLgesawls ulq_éséa G@Jeﬁmq_u.'
Sieudluid ereten ? '

- What is the n‘eed‘forl studying organizational
- behaviour? S ‘

Or _
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12.

13.

14.

<) Hireuan erdlirQamenenid EQUTOSET eTaraT?

(e

(<)

(=1)

(<)

(1)

What are’ the

~challenges
management? . .

faced by
Erickson’s mfrg'pésmes Bevevaenar aﬂeulﬂésas@m.
Explain the Erickson’s life stages. o

Or

imnmm urrﬁé;@m Q@mﬂuqm
GTEOTET ? aﬁlmasa;equ)

What are the external factors affectmg :
perceptlon" ‘Explain.

*

Gmmw Q&u_na)ﬁmeuﬂa) @cua;@ é){mmuugmasrrsur
spsoar clleufssayb.

Describe the elements of goal settmgs in JOb
performance

Or
MBO @eir Q&u_lw@pmmamu_las asmwe%]@me;eﬁ
Enumerate the process of MBO. !

G mmrr&éﬂuﬁlsm ua)(%sugj ;ﬂeowa;mmu umgﬂ
Meurflésayb.

‘Discuss the var_ious stagesv' of group
development. o ‘
Or
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15.

. '(<%

(<)

efréd GI'Q_IQ.HTQ] 'I'_BL_§6‘6)§GU)UJ urré]aaaﬂmgj? “

'How does frustration affect behaviour?

L Gaup) auEELITET gmm‘mmggm‘uﬁmﬂsmm
eﬁlmé;a;me :

Explam the various types of 1eadersh1p
styles. v

Or
Power-ér ysmtismen eflaré@mser.
Explain the sources of power.

. PARTC—-—(5><10=5Q)

-~ Answer ALL questions, choosing either (a) or (b). '

- 16.

(&)

Hawthorne etudy -6 SasamE oa;n@ma{
gCGsauid  @QmbsTed = sigen g;rrasa;rmsseo’)mu.(m
GONAL_ajb.

~ Give an account of Hawthorne studres Also\
* mention its 1mphcat1ons if any.

(<)

~How' do' you
-organizational behaviour?

Or

Ppeier  pLs®S . wrdfsener : ey

&(H&EHONSS sapdlHradr ?

summarize = models. of
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17.

18.

19 -

(=)

‘rﬂgja_imgﬁs\) umsﬂg BLSSMmW érrmrrs‘aﬂaS@Lo‘

Sl LILEDL STTauilaE wrane ?

‘What are “the foundation factors that -

determine human behaviour in organization?

| Or
p@ERHed | eTeleumm  Hmieuer
urdsdog ?
How personality mﬂuences orgamzatlonal
behaviour?

pLg@paw

Herzberg theory smadd. Qarerar Gouamw
sryenfladt wranes ? efleungésayd.

What. are the factors to:be considered in 4

Herzberg theory? Discuss.
Or

ser Qg aneT ear&GeilS &

a&xtesasg@;rrma;asm erete ?

Pudens

What are non-financial inc-entives, that
motivate employees?

Q.Q 2 (Heu&ESS 6 Wb GesrrL_urr@asGmm

Gﬁ]m&@mesm

Explaln the . dynamic theorles of group
formation.

Or
LaCauy euMmEUTaT Gpssmar 6N6TsERhISET.

Explam the various types of groups
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20.

&{) flpeuer pLsamsssTar sanmmasmmu ug;;ﬁ]

aﬁleurréle;ssmw
Discuss the reasons for organizational
behaviour.. -~ ‘

(%) @wrrgsﬁla) saluull  srpewflsanert  Lp
Cuamsar. i

Talk about personal factors in the conflict.
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