18,

19.

| 21,
22,
23.

24.

25.

(a) -Discuss about performance appraisal.
Or S
(b) Explain about training and development.
(a) ~Write a note on Qollective bargalning.
- Or

- (b) Explain about Job evaluation.
20.

() Short notes on payment of wages act.
o o |

(D) - Explain., in  detail - about ‘emplojree '.

participation in management.
'PART C — (3 x 10 = 30)
- Answer any THREE questionsy.
Explain selection proceduie of an organisation.
Evaluate 1in detail about' recruitment prbcess

Descnbe about counsellmg and its beneﬁts to
employees '

‘Explain in detail about employee part1c1pat1on in

management
Expla_m about Labour relat1ons in HRM
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 M.Sc. DEGREE EXAMINATION, NOVEMBER 2023.

Hospital Admlnistration
HUMAN RESOURCE MANAGEMEN’l‘
'llime : Three hours ‘Maximum : 75 marke
PART 'A‘——\‘(20 Marks)
~ Answer ALL questions. ‘
I 'Multiple Choice Questions . (5 x 1=5)

1. ‘ is a device or situation that rephcates ,

job demands on the ]ob site.
(a) Brainstorming
(b) Simulation |
(©) Art1ﬁc1al Intelhgence
- (d) - Transactional analys1s

2. HRM is an art of ‘
(a) Preparatmn of atask
(b) Coordmatmg middle management
(¢) Helping top management

(d) -Managing people



influence the financial Wealth_.of.'the ‘

organization. . ‘

(a) Technological conditions

| (b) -Social conditions

{c) Political conditions

(@ Economical conditions

- The perspective for the need of HR is

 (a) Select the legal emplbyee

(b) Prémote the skill employee

(c) -Di‘stinéuishing the features of employees
(d)' To right person for. thé right job

As per section two in factories act, ‘who will be |

called as an adult? ‘

(a) A person Who has com\pleted" 21 jieais of age
(b) A person who is less than 19 years of age

() A person who has.completed 24 years of age
A peréon who has completed 18 years of age.
(B) Fillin the blanks = - (5x1=5)

The Trade Unioﬁ Act came into operation from

The maxiniuni wage ‘peripd for the payment of
wages 18 A : ‘
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8. Elton Mayq and his team believed in the positive
nature of » .

9. Strike should be called’ only if at least
' -_percent of workers are in support of

. strike. . -

. 10. . Section = 2(g) under  the act defines
: \ process. - L '
II.  Answer ALL questions ; (5 x2=10)

11 Define job evaluation.

12.. Scope of HRM.
13; Factories Act.
14 Motivation.
15. Name few incentive schemes.
| ~ PARTB— (5 x 5= 25)
Answer ALL,qu_estions,' Choosing either (a) or (b).
16. (a) Explain the fneaning and objectives of HRM
| ‘ | Or . |
(b) Describe the functions of HRM.

“17. (a) Types of interviews.

Or | |
(b) Discuss the v-a_rious methods of job
description. ‘
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