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(For candidates admitted from 2018-2019 oﬁwards)‘
B.A. DEGREE EXAMINATION, NOVEMBER 2023,
Part IIT — Public Admini‘etrjation — Elective

 E-GOVERNANCE |
: T1me Three hours '
SECTION A— (10 x 2 = 20)

Maximum : 100 marks

Answer ALL questions. -
-1l fer-sipEmasi. V
efGevernment., '

2. Wl ébr-omeut L tb. -

e-District.
3. | er-sifley.
. , e-Waste.
4yl s,
| Bhoomi‘Project..

5.  gsead ewly Guarerato.

Management Information Systems..

AS

NSPAE1A

- 6. Gung Gsaﬁ@d GOLDILIBIGET.

Common Service Centres.
7. Ceevau flenLgamenio.

Service Unevailabil_ity;
8.  Serargmy ag@mﬁm.

e-Office. |
9. - eTe eTLb eTeh. '

SMS.
10. umCapy.

| Participation.
. SECTION B — (5 x 6 = 30)
‘ Answer ALL qﬁestiens, cheosing either (a) or (b).

11. (@) e %@m&uﬁlm Qurr@m mﬁ)ym SemenLoanwLs
QeualsQarants.

Bring out the meaning and nature of
e- governance -

Or
() poerd erénpre creran?
What is Good Governance?
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12.

13.

14,

ch@jm @uam@ Sleir égj,@ana;u.‘ﬂdn mnﬂrﬂa;a)m
epHudGs.

- Give any two models of E-governance.

(<)

)

Or
Cgélu  leraran) cg,@smng ﬁl_l_m u,r_r);ﬁlu.l

&@GSESIDFI'GOT @gS]uu uUens. -

Give short note on National E- -governance
Plan :

55@60 HYID Q§m_m_; an@m @t_ugsﬁar

~ srssgHean LHLAES.

(<24)

State the impact of ' information and
communication technology

. or |
EDUSAT — g0 & @iy uenys.

, Wnte a short note on EDUSAT

(<31)

@p@umﬁlsﬁr ' Ggeﬂu_l |
Gsraressmen cilaTé@s.

Explam the National e- governance pohcy in

' _Indla

(<2b)

- Cravausdr — dlarégs:.

Or

- glempulled

Gurras@mv§§1 é‘mﬂaﬂ e

Explain the E-services provided in Transport
Department
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L&G&r eg,@ma;u.‘ﬂm '

15. " (=) e gyepenasulicn Glg;m_m_;mLu_l &L Bigenen
o Ll igueBs. ,
List out the law relatmg to e- governance
Or
(<) ga;am) - oy efemoliar - Gseaew

aflen&@s. .
Explain the need of Right to.Information.

SECTION C — {5 x 10 = 50)

Answer ALL the questions, choosing either (a) or (b).

' 16. ()
(<3})

17. (=)

Aenargy s @se@sder umegu ﬁmma;mm ’
aﬁlmrﬂésasmm

Describe the dlfferent stages of electronic
governance -

Or . ‘
fpps Erws wHPDL B B E@SESED
o drer eflsflwirsmisener Qeauafl&EQaranis. |

Bring out the difference between good
governance and e- governance.

uenpw . flireumaid Vm,cog_m'm L&dmsur@
PreunagsShEnd 2 eTer aﬁ]g@un&rﬁmmm
QeuellsCsramts.

Brmg out the difference between traditional '

admlmstratxon and e- admmlstratlon

"“Or | , ,
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18.

19.

(<31)

(<)

(=)

(<2b)

sHCumgerer fireuns

aswrrévarrryg’;ﬁd)
Erfmssmsmen Qarew®.  euUSHETET
m@@mmamm QTS . :

-Examine the mechamsms to bring in. reforms

1n the existing : admlmstratwe culture

@Lq_mass;a'r G&mm&aﬂd) ICT a;r,g THS |
afisafier uumu@gguu@eﬂmmg? “

‘What are ways the ICT is used in citizen

serv1ces"

Or

Gigwésar Ceaeusanar ICT (ym)m a.lg;rmay

Cgeneuwimar ahgjasm ereian ?

What rare the necessary components to
render citizen services effectively the ICT?

uErETLSSIsaNd Saeud Lo,n')ytb seaue QgL
QzmAcoprugder
ellené@s. '

‘Highlight the r:application areas of ICT in
. Panchayat Raj Institutions.

‘Or v _
S . %mmm‘gﬁm Sflsrprisedr  wHH
Qewdum@aaner eflaré e :

‘Explain the powers and functions of the

Information Commission.
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vwerur@sar GHss -

(1)~ AymoLigp ums&rmﬁ@é@éan&» ’L@éJlT&ILIUILL. '
. flo Querdurmeataemer L igwiel(Hs.

_‘List‘ out some of the software developed for
rural applications in India. '

S Or
(). @ (el BHUD ammuq&m (GIS)
’ ~ 'um,r_ﬁl aﬁ\eurrﬁ
(i) Gwa)rrsmmm 5D SIMIDLILSET (MIS)
' upg efleurd.
(i)  Discuss the Geographm Informatlon
Systems

(i) Describe the management Informatmn
Systems. :
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