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MANAGEMENT INFORMATION_ SYSTEMS |
Time : Three hours E Maximum : 75 marks
PART A — (10 x 2 = 20)
Answer ALL questions.
1. What is Information System?
2.  Define Hardware
3.  What is value chain?
4. Define Strategy in IS.
5.  Define Data Mining.
6.' What \is Data Resource Management?
7. What is Targeted Marketing? |

8. Ijeﬁne HRS.



9.  What is technology Theft?

10. What is Software Privacy?

PART B — (5 x 5 = 25)

Answer ALL questions choosing either (a) or (b).

11. (a)
(b)

12. (a) -
o ®
13.  (a)
(b)
14. (a)

(b)

Write about recent trends in Information

~ System.

Or

What are the characteristiés of information

systems?
What are the advantages of information

gystem?
Or
Write the Strategic link in supply chain.

What are the Objectives of
Telecommunication? ’ '

: Or
What are the advantages,of DBMS?

Write five effective targeted marketing
strategies. '

Or

What are the Objectives of HRM?
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15.

16.
17.
18.
19.

20.

(a) What are SOftvvareiprivacy?

Or

(b) What are the Common Signs of Computer
Viruses? .

'PART C— (3 X 10 = 30)

Answe;' ahy THREE quéstiqns.
Distinguish between software and Hardware.
Explain the principles of business quality.
Explain the types of data mining.

Explain the process of S‘tafﬁng. ,

What is hacking? How does hacking work?
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