18.

20.

2L

24,

5.

(a) Principles of Leai‘f;ing.

Or »’

- (b) Challenges in learning orgénisation.

- 19,

(a) Short notes on training design. »
S Or
(b) What are the qualities of a good trainer?

(a) Different training issues.

Or

() What are the dlfferent methods you could

use in training employees?
-SECTION C— (3 x10=230)
" Answer any THREE questions

Brief account on ' Need for Traiﬁing and -
* development. - N R

22.
23.

Discuss the Traming Process Model

Describe in deta11 about’ Orgamsatlonal support -

for need assessment. _ oo

Explain in detail abcut effective /trainix.lg

programs.

Critically analyse the K1rk Patnck's model for‘

evaluatmg trammg programmes.
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 M.Se. DEGREE EXAMINATION, NOVEMBER 2023.

Hosp'ital Administration ,—,Elective
TRAINING AND DEVELOPMENT
Time : Three hours R Maximum : 75 marks

SECTION A — (20 marks) -
‘ | Answer ALL the' questicns. .
I (A) Multiple Choice Questions (5 1=5)

1. Methods of trainirig and development . are

(@ Offthejob  (b) Onthejob
(¢ Both (a) and (b) (d) . None of these

2, —————— is the process of 1mpart1ng or .

“increasing knowledge or sklll of an employee to do
a partlcular job.

(a) - Training o (b) Development‘ '
(© Motivation ~ (d) Leadership-



(9 Dvevelo'prnent @

is widely used for. human relations

and leadership training.
(a) ldusiness games |
(b) ~ Role playing

(c) Case study nlethod' :
(d) Job rotation

' Wbich of these is an off -the '-job_training method?
‘(@) Television = - S
(b) -Job'rotation » v

- (c). Or1entat10n trannng

(d) Coachufg

- Training occurs as a result of

Education

(a)‘ ‘Ins_truetions (b) - o
All of the above

(B) Fillin the blanks

'«Trammg W1th1n the 1ndustry (TWI) scheme "
: 1mparts trammg in , )

 The cogn1t1ve domain hlerarchy of learmng starts

w;th

2 - S.No.6653

Gx1=5)

Demonstratlon type of tra1mng method is used to ,
- tram ‘

10.

I
11.
12,
13,
14,
15.

16.

‘Answer ALL questlons

The term which describes long term training

‘which-includes a comb1nat1on of both on-the-job

and m-class trammg is -

N

*The evaluat1on trammg model ‘was developed in
- the year

(5x2—10) ‘

What are the obJectwes of tra1mng department"

What do you mean by task analysis? -

‘Learning styles

' Role of tramers

How would you end your trammg sess1on”
- SECTIONB—(5x5=25) .
~ Answer ALL questlons

(a) 'What is the dlfference between trammg and‘

development"
Qr

. (b) - Discuss the - various " tasks involved in

17...

training administration.
(a) Short notes on Organisational analysis.
Or |

(b) - Who should pai'tieipate in need'asses'sment?i ‘

¥
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