16.
17.
18.

. Explain the advantages and dlsadvantages of

19.

20.

SECTION C—(3x 15 = 45)
Answer any THREE questmns

FTP uph aﬂm&smm
Explam about FTP.

flenangrsed Grmmrrgu G]&Lucbu@eﬁ,u)gl? eflfleurs

eflarssayLb.

How does E-mail works? Explam in detail?

e mmﬂasgsﬁarr ;berrmme;m m,mgnm Senivgenar -
- eflard@s.

e- busmess

@&ﬁ@mnfr—mmﬂaﬂb (C2B) @-esrrwr'rdov arebTpITed
TGN ? 2 STTERTSEIL e dleuflésab. _ :

What is consumer -to-Business (C2B) e-commerce?

Describe with example?

_@-mmf@as[.q.;éx up eleréseyLb.

Explain about E-marketing.
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(For candidates admitted from 2015-2016 oriwards)
B.Com. DEGREE EXAMINATION NOVEMBER 2023.

Part IIT — Computer Apphcatmn Apphed
* INTERNET AND E-COMMERCE
Max1mum 100 marks
SECTION A — (10 x2= 20) |
' Answer ALL questions.

Protocol erépmed eretre ?

" What is Protocol?

HTTP erénpmed eremen?

- ‘What is HTTP?

URL. GrETDITEh GTebraum ?

. 'What is URL?

IP address créfr,mrrei) erenan?
What is IP address?

E-Commerce ereiiprieéd erairen?

What is E- Comrherce"

E- business crdsrm:m msvrafr?
What is E-Business?



7. Transac’tionfcrsérm‘rrsi) aanany
- What is Transaction? ‘
8 Customer eréipmed ereirar?
What is Customer?
9.  E-Marketing cre%m}rreb e ?
What is E-Ma_rketing?
10.  Online marketing erenpmed eremen? .
What is online marketing?
© SECTIONB—(5x7=35)
Answer ALL questions, choosing either (a) and (b).
11, (=) TCP @ Oy ,@’Jﬂuqa;sam d@§a4ib. ‘
Write short notes on TCP.
(=) COpdlapenp upd aﬁlm&@s.-
‘ Explain about protocol.
12 (em)h Gi_..rran_lssirr Quwir Sienwiy ubd aﬁ]mé;seqmg
- Explain about the Domain name system.
(@) uSefipsasdod Ay Giluysmar arpsab.
Write short notes on Download. '
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13

14,

15.

(<3t)

(1)

(<)

@-smofrev upHlw Ay GHysemar TGS,
Write short notes on e-commerce.

Or

F-&mofey  wHmD  r-9faren %eﬁhummgua;@
@am_@u_l 2_drar Geuguurr@ '

D1fferent1ate between E- Commerce and |
E-Business. '
< erenaeir g Sengwmer (Bsmaxu.‘ﬂe‘o'r
Berenoser LpN elerssan. SR

Explam about advantage of online customer
service. :

Or

Gumq.&;mau.mmrras@esg - a;rrmr’renﬂm penewEdr
)i cﬁlmaasmm '

Explain abouf; Beneﬁts of c-commerce to

' Customers

()

()

@-smm'mh) il st LupH efaramay.
Explain about e-commerce value chain.

_ Or
S erenqen Lbrrr’réstL'_mQ upg efarésayib.

'Explain about the online marketing.
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