16.

7.

18.

19.

20.

SECTION C — (3x'10=30)

Answer any THREE questions.

and aupmigb uoCay Werargy ek G&mmsmm‘

eflené .
Explain the various E- bankmg services offered by
the bank.

Bleargy  HL_LewT @mmuﬁ]c&r' LITgSTLIL’ Assds6r

wimeneu ? UTEISTLIL fsadgmer GTEUIGITD

- SLHUUBSE PiRUbD? _
What are the security issues in electronic payment

system? How can security issues can be controlled?

RTGS u‘lﬂmfrg,smma;@rﬂsheubamasazm afleufl.

Descr;ibe-the features of RTGS tranSactions. _'

B  UMYEDSWTAT(HES Geverru  aurid  wHYID

- Geoeu grsdlen snéssms HMHESLTE aflaré@s.
Briefly explain the impact of Internet Banking and

service quality for a customer.

SFMs erérug  wng? SFMs -e pma)wascmm
QauaflE§Qarenis.

What is SFMs and brmg out the advantages of
SFMs

4 ~ S.No. 1591T

S.No. 1591 T 16 CCCBM10
- (For candidates adrixitted from 2016-2021 batch)
B.Com. D-EGREE EXAMINATION, NOVEMBER 2023.

Part 11 — Bank Management — Major
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 SECTIONA— (10 2=20)
_ An.swef ALL the questions‘.

1. Qevewnu euridl eremprred eremen?

What is Internet Banking?

2. TAN- g
" Define LAN.

8. gl Le esQuITiiLIb GTETDITED 6Teer?

What is meant by digital signature? .
4. Berengy Qegisddr aimssmar -ul;tq.maSI@as)
' List out the types of E-payment.
5. welwol a;m%é@ gpeooid Bl Qumgper Qa;'rvrcirmg wing)?
"~ 'What do you mean by Demat Account? '

6. ©I-Net GTEmLIg Wing) ?
What is I-Net?



7. ahdlser gescue‘\).smm ereueUT UTGIETSSempen?
- Howdo Banks protect the Information?
8. RTGS mﬁ)gum NEFT @en G o drer aCsgyb
- @ren® Caugunfiseer s
State any two difference - between NEFT ‘and
RTGS. ‘
9. SFMS aarueng LHH ;Se&)rr Qurr@m Ga;rrma.ug,; u_crrgj?
What do you mean by SFMS? -

10. Lq,@;_l_a) sfremﬂgs@m QUMESEEET Fnl.
State the types of digital certification.

SECTION B — (5 x 5 = 25)

Answer ALL questions,chbosing either (a) or (b).

11, (st)

(<)

12. (=0

(<2$)

Serengy auiifleow upil eflfleurs slers@s.

Explain in detail about electronic banking.
. Or |

ATM upfl Ay awers.

Write a short note on ATM.

@M. <9{L.GU)I_U.(J]6N uu_lsisresen' wirene ? 85L.Gﬂ' :

S oo wWed\mhbg siewes eraueuny CoupGéng?
What is the use of smart cards? How they
are d1fferent from credit cards"

Or
aLar aqt;mL ,aqlo,'uums._u.‘ﬂmrrasr Qan@riveeysaflen

- pATEDLOSET LHDID SMEET WTeme?

What are the advantages and disadvantages
of credit card based payments? -
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13.

14,

15.

) @eawrwid aupEiGh Comeusdr wtame?

- What are the services offered by Internet?

(<)

(3)

: Or - S
BSlererey ;5\@ uflorppsensls upd  eAfers
T(PSIS.

Elaborate EFT payments.

US]GBTGOT@[ aurmﬂu_‘ﬂsv angﬂw gn_ugﬁm LG

Lwrgl?

(<)

(@) u

wrene ?

What is the role of technology in E-banking?"
 Or ‘ o

Hevergy bl unds@id - smrafiser

What are the factors affecting E-banking?

é];_t_cu &rrsiir,uﬁ]gsmgp‘ LweTURSgleugen

BETEMLOSET LITENG ?

. What - are the benefits of using d1g1ta1
) certlﬁcates" '

(<)

Or
gLl LD Hpd SigeT Lwet® upf
dfleurrar @i Psis.
Write-a detailed note on the cyber law and
its application? -
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