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HOTEL ADMINISTRATION AND
ENTREPRENEURSHIP

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 =20)
Answer ALL questions.

1. What do you mean by career?

2. What is hospitality industry?

3.  Define - customer.

4.  Define - followers.

5.  What is management?

6.  Define - service.

7. What do you mean by opportunity?

8.  Define marketing.



9. What is finance?
10. What is tax?

PART B — (5 x 5 = 25)
Answer all questions, Choosing either (a) or (b)

11. (a) Explain about hotel administration duties
and responsibilities.

Or

(b) Write about multinational carcer and how to
develop and manage it?
12. (a) Describe the hospitality industry certificates
to fast track your career.

Or

(b) What do you mean by guiding the guest?
Give some guest experience.

3. (a) Briefabout revenue management.
Or

(b) Describe the characteristics of
entreprencurial marketing?
14. (a) YLxplain the types of business models.
Or

M) Desceribe  the brainstorming  step in your
Tuminann adoenn dovelopimont procaons.

15.

16.

17.

18.

19.

20.

(a) What are the entrepreneurial opportunities
available in travel industry?

Or

() Give the characteristics of successful
entrepreneur in brief.

PART C — (3 x 10 = 30)
Answer any THREE questions.
Elaborate the essential of hospitality and service.

Give your opinion to how to becoming leader in the
hospitality industry.

Critically evaluate the role of support institutions
to promote entrepreneurs.

Narrate about business plan with specific fa_ctors
that enhance the need to update the business

plan?

Discuss the main type of organizatio'ns th'at
extend debt finance to new entrepreneurs in India.




